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VETGENOMICS Policy
Includes the policies on: QUALITY, ETHICS, LABOUR, ENVIRONMENT, and INFORMATION SECURITY  

The vision of VETGENOMICS is to be a benchmark in genetic diagnostics and a partner of choice in the development of custom assays, optimisation, validation and technology transfer in the field of genomics. For this purpose, our mission is to place at our clients’ service our scientific curiosity, academic experience, personalised attention and capacity for innovation, in order to deliver a quality product tailored to the specific needs of each client, and we establish the following values: 
· A position of excellence in innovation and in the knowledge acquired at the University.  
· Promote new technologies to increase the added value for our clients.  
· Foster technological innovation by establishing strategic alliances with industry and research centres.  
· Quality as continuous improvement, as well as legal compliance, with active participation by professionals and an approach focused on risks and interested parties.  
· Ensure data integrity, cybersecurity and the impartiality of results.  
· Personalised customer service to achieve maximum satisfaction.  

VETGENOMICS has defined and made public its policies on Corporate Social Responsibility (CSR) and Information Security, establishing improvement Objectives and KPIs in each area.  


 VETGENOMICS Ethical Policy
The ethical policy of VETGENOMICS applies to all persons who are part of the company. It focuses on transparency and respect towards clients, suppliers, staff and society.  
VETGENOMICS operates in accordance with current legislation and acts with transparency and equality. Under no circumstances does it participate in actions that could constitute corruption or compromise respect for the principle of legality, and it avoids discrimination, promoting respect, safety and health for the people who work here.  
The aim is to ensure honest, transparent and responsible behaviour based on the following values:  
· Respect as the fundamental basis of professional practice. In daily working relationships we treat each other with mutual respect, without humiliating or degrading anyone and treating people, at all times, as we would like to be treated. We reject any situation of abuse in all its forms.  
· Non-discrimination. We base ourselves strictly on professional criteria and capability to carry out the assigned tasks. We reject any discrimination based on nationality, gender, sexual orientation, colour, age, race, religion or any other condition, offering equal and respectful treatment. We are committed to preventing workplace and sexual harassment and to resolving conflicts peacefully and professionally.  
· Honesty and transparency in dealing with interested parties in order to build trust and consolidate credibility.  
· Confidentiality: We commit to acting with maximum diligence to prevent disclosure to third parties of methods, personal data, financial data, proprietary know-how or any data considered proprietary to the company.  

 Codes of conduct

1. Company materials: Staff must safeguard the company’s assets and resources, using them only for professional purposes. The workplace must be kept clean and waste of resources must be avoided in order to foster sustainable development that preserves the environment.  
2. Gifts or improper payments: VETGENOMICS prohibits the receipt of gifts and/or improper payments with the intention of influencing staff to act, or refrain from acting, in order to obtain an undue or unlawful benefit. Similarly, it is prohibited to influence third parties with gifts or improper payments.
3. Fraudulent situations: Staff have the responsibility to report any activity they consider fraudulent or unethical, whether within the company or related to suppliers and clients, through the available communication channels, for investigation and sanction if applicable. No retaliation will be taken against the reporter or against anyone who refuses to take an action they consider contrary to the company’s ethical and responsibility values. 
4. Fair competition and anti-competitive practices: VETGENOMICS is committed to transparency in economic and administrative management and to acting in accordance with principles of fair competition, rejecting any practice that may restrict or distort competition. All business relationships must be based on integrity, transparency and respect for market rules. Staff have the duty to inform management of any situation that could pose a risk of anti-competitive practice or unethical conduct.
5. Confidential information: VETGENOMICS has a Privacy and Information Security Policy, including obligations and recommendations on information security, personal data protection and use of IT resources. This policy is signed as part of the contract and is mandatory for all employees, as well as for collaborators who access company information and/or use its IT resources.  

6. Data protection (LOPDGDD) and communication: VETGENOMICS has the document “Information and consents in the processing of staff data”, with all information related to the LOPDGDD, explaining that personal data will be processed by the company solely for the purpose of carrying out labour, accounting and tax management of staff and collaborators (clients and suppliers), including contracts, payroll and staff performance, as well as ensuring compliance with the company’s legal, labour and contractual obligations. Each person has a corporate email address. Note that when sending an email from the corporate domain—whether professional or personal—you are representing the company, therefore corporate email must not be used for unlawful purposes.  

7. Intellectual property: Staff acknowledge and sign in their contract that the result of their research, intellectual, IT and methodological work constitutes a collective work, formed by the contributions of staff assigned to each project, and is the property of the company.  

Objectives (SDGs) 
This policy contributes specifically to these SDGs:  
· SDG 5: Gender equality.
· SDG 8: Decent work and economic growth.
· SDG 10: Reduced inequalities.
· SDG 16: Peace, justice and strong institutions.


VETGENOMICS Labour Policy
The labour policy of VETGENOMICS applies to all contracted staff.  
VETGENOMICS is committed to ensuring a fair, healthy and safe working environment and workplace climate under the premise of strict compliance with current regulations, and establishes:  
· Working conditions: a fair, decent wage based on equity is established, complying with the applicable collective agreement in force. An environment is fostered where everyone’s participation is encouraged and the whole team is involved in the set challenges.  
· Occupational risk prevention: a risk assessment is carried out for the continuous improvement of equipment and procedures, and the training, equipment and protective means necessary for proper job performance are provided. A zero-tolerance commitment is maintained towards moral/workplace harassment, sexual harassment or harassment based on sex, harassment based on racial or ethnic origin, religion or beliefs, disability, age or sexual orientation, and an action protocol is defined.

Codes of conduct
1. Recruitment and selection: the process is conducted rigorously and transparently, ensuring equal opportunities for all candidates. Any discrimination based on gender, age, origin, religion, sexual orientation or any other condition is eliminated, ensuring decisions are based solely on merit, capabilities and job fit.  

2. Working conditions: the working week is 37.5 hours and annual remuneration is at least that established by the collective agreement, according to group and level. If weekend work is required, the Saturday/Sunday-holiday supplement will be paid as established by the agreement and an additional day off will be granted. In addition to the leave established by the agreement, the employee’s birthday is added as an additional paid day off. Excessive absenteeism or frequent lateness place an unnecessary burden on colleagues and may lead to disciplinary measures according to the agreement.  

3.  Work–life balance: the necessary flexible working hours are established as far as possible, as well as the possibility of remote work for positions whose functions allow it.
4. Digital disconnection: VETGENOMICS limits the use of technologies outside working time to guarantee rest, leave and vacations, as well as employees’ personal and family privacy, and commits to:  
· Not requiring responses outside working hours, unless it is an exception/emergency.
· Regulating work forwarding and inactivity notifications during periods such as vacations, temporary incapacity and paid leave, among others.
· Promoting that online meetings take place during working hours and establishing that if meetings must be held outside working hours, attendance is voluntary.
· Meeting schedules will consider availability slots and invitations will include start and end times.
Use of a personal mobile phone during working hours for private purposes must not affect the performance of work-related activities.  
5. Workplace hygiene and safety: VETGENOMICS promotes staff participation in occupational risk prevention and provides a clean, hazard-free, healthy and safe work environment, complying with all relevant occupational health and safety laws. The company annually ensures periodic health surveillance according to job risks, encourages healthy habits and promotes psychological support and emotional balance initiatives.  
As an employee, you must comply with the company’s established safety rules and actively participate in maintaining this safe and protected environment. All safety instructions provided must be followed and safety equipment used when necessary. Staff must report any accident or injury, including safety breaches, any defective or hazardous equipment, and any unsafe working condition, process or procedure. 

6. Training and personal development: participation of the entire team in context analysis is encouraged, where risks and growth opportunities are assessed and annual objectives are set. Periodic one-to-one meetings are held with management to evaluate roles and objectives (where applicable), as well as the possibility of expanding responsibilities to grow within the company, promoting continuous training.  
An annual Training Plan is established to maintain and improve staff competence levels.

7. End of employment relationship: termination may occur for different reasons. VETGENOMICS guarantees respect for staff rights, including proper notice and settlement in accordance with current regulations, ensuring a fair and transparent process.

Objectives (SDGs)
This policy contributes specifically to these SDGs and VETGENOMICS acts through compliance with this policy and other specific measures:  
· SDG 3: Good health and well-being (annual psychosocial risk assessment for staff).
· SDG 4: Quality education (through an annual training plan).
· SDG 5: Gender equality.
· SDG 8: Decent work and economic growth.
· SDG 10: Reduced inequalities.
· SDG 16: Peace, justice and strong institutions. 
VETGENOMICS Environmental Policy
The environmental policy of VETGENOMICS applies to all people who are part of the company. VETGENOMICS recognizes the environmental responsibility derived from its activities and establishes this policy as a framework for its commitment to sustainable development and environmental protection under the premise of strict compliance with current regulations and promoting:  
· Continuous improvement, optimizing environmental efficiency, implementing an effective management system with progressive and measurable objectives. The company commits to the constant evaluation of cleaner and more sustainable technologies.  
· Pollution prevention and sustainable use of resources: minimizing negative environmental impacts derived from operations, implementing preventive measures rather than corrective ones, and responsibly managing waste and resources.

Codes of conduct
1. Carbon footprint management: we keep an updated record of greenhouse gas emissions and encourage sustainable mobility practices, including remote work.
2. Comprehensive waste management: we apply the waste hierarchy—reduce, reuse, recycle—and ensure correct segregation and management of biological and chemical waste. The company works with authorised waste managers.
3. Efficient energy management with responsible purchasing: whenever possible, prioritising suppliers with recognised environmental certifications. 

Objectives (SDGs)
This policy contributes specifically to these SDGs and VETGENOMICS acts through compliance with this policy and other specific measures:  
· SDG 4: Quality education (environmental training plans and internal awareness campaigns).
· SDG 7: Affordable and clean energy.
· SDG 12: Responsible consumption and production.
· SDG 13: Climate action (reducing carbon footprint).
· SDG 14: Life below water.
· SDG 15: Life on land.

VETGENOMICS Information Security Policy
The purpose of the VETGENOMICS Information Security Policy is to establish the general framework for managing technological risk and protecting the information associated with the services provided. This policy applies to all systems, processes, people and assets of the company.  
VETGENOMICS appoints a person responsible for technological risk and information security. This person coordinates all security-related activities and establishes access management principles to regulate the assignment, control and supervision of access permissions to corporate systems, based on:
· Least privilege: each user receives only the permissions strictly necessary to perform their functions.  
· Secure authentication: secure authentication methods and strong passwords are used.  
· Controlled remote access: any remote access/telework is subject to specific security measures.

Codes of conduct
1. Information classification and use: information classification procedures are applied based on criticality, sensitivity and legal requirements, enabling appropriate protection measures for each type of information. Acceptable use rules for client information are also defined, ensuring protection and confidentiality.
2. Security incident management: procedure PG021 regulates action, detection, notification and response to security incidents. It includes defining the resources needed to analyse, contain and resolve the incident, as well as communication/notification and ongoing support to the client if the incident affects the service.
3. Security in communications and infrastructure: security measures are applied to protect communications and corporate systems.
4. Backup management: ensuring information availability and the processes necessary to guarantee correct execution, custody and recovery of backups, including:  
· Encryption / vulnerability management of information in backups.
· Use of antivirus solutions on all corporate equipment and infrastructure.
· Use of operating systems with active support to guarantee security and stability.

Communication, continuity, audit and continuous improvement
VETGENOMICS commits to communicating this policy to all staff, collaborators and interested parties, and to providing the necessary information and training for its effective implementation. It commits to reviewing and updating it annually, following its continuous improvement approach. It also has a Business Continuity Plan that establishes necessary measures to ensure service recovery in case of electrical failure or interruption of essential services, defining the information/service recovery procedure (PG021).  
The organisation maintains an audit programme and a continuous improvement plan aimed at identifying opportunities for improvement in information security management, ensuring effectiveness and constant updating of security measures.


COMMUNICATION AND REPORTING CHANNELs
VETGENOMICS commits to communicating this policy to all staff, collaborators and interested parties, and to providing the information and training necessary for its effective implementation. It commits to reviewing and updating it annually, following its continuous improvement approach, and to providing the results of its objectives to anyone who requests them.  
Failure to comply with company rules on information security and fraud may lead to disciplinary measures according to the collective agreement.  
If employees detect improper conduct or actions, it is important that they report them immediately to find solutions and avoid more serious consequences. No retaliation will be taken against the reporter.  
To communicate and report such situations, the company provides:
· An anonymous mailbox located on the ground floor of the building.
· Management, accessible to discuss any issue.

Any client or supplier who detects any unethical attitude may contact us through:
•  info@vetgenomics.com
• direccio@vetgenomics.com
• 663 882 486 o 935 630 711

As far as possible, all reports and related information will be confidential except for those people who need the information to investigate or take measures in response to the report.  
All incidents will be recorded in our quality system and will be investigated and properly resolved by the management team.
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